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IIIIntroductionntroductionntroductionntroduction::::

WelcomeWelcomeWelcomeWelcome totototo useuseuseuse FREEIPFREEIPFREEIPFREEIP App,App,App,App,FREEIPFREEIPFREEIPFREEIP isisisis anananan IPC/DVR/NVRIPC/DVR/NVRIPC/DVR/NVRIPC/DVR/NVR

real-timereal-timereal-timereal-time onlineonlineonlineonline watchwatchwatchwatch andandandand managementmanagementmanagementmanagement appappappapp forforforfor freefreefreefree.... SimpleSimpleSimpleSimple andandandand

quickquickquickquick operationoperationoperationoperation totototo allowallowallowallow customerscustomerscustomerscustomers totototo moremoremoremore easilyeasilyeasilyeasily experienceexperienceexperienceexperience....

1111、、、、InstallationInstallationInstallationInstallation andandandand registrationregistrationregistrationregistration

1.11.11.11.1、、、、InstallInstallInstallInstall APPAPPAPPAPP totototo iPhoneiPhoneiPhoneiPhone

UseUseUseUse youryouryouryour iPhoneiPhoneiPhoneiPhone totototo visitvisitvisitvisit ：：：：

https://itunes.apple.com/cn/app/free-ip/id898690336?Mthttps://itunes.apple.com/cn/app/free-ip/id898690336?Mthttps://itunes.apple.com/cn/app/free-ip/id898690336?Mthttps://itunes.apple.com/cn/app/free-ip/id898690336?Mt

=8=8=8=8 ,,,, downloaddownloaddownloaddownload FREEIPFREEIPFREEIPFREEIP applicationapplicationapplicationapplication andandandand Installation.SoInstallation.SoInstallation.SoInstallation.So youryouryouryour

iPhoneiPhoneiPhoneiPhone interfaceinterfaceinterfaceinterface willwillwillwill bebebebe displayeddisplayeddisplayeddisplayed thisthisthisthis applicationapplicationapplicationapplication iconiconiconicon

afterafterafterafter successfulsuccessfulsuccessfulsuccessful installationinstallationinstallationinstallation。。。。

1.21.21.21.2、、、、RegisteredRegisteredRegisteredRegistered accountaccountaccountaccount

WhenWhenWhenWhen usingusingusingusing thethethethe FREEIPFREEIPFREEIPFREEIP forforforfor thethethethe firstfirstfirstfirst timetimetimetime ，，，，pleasepleasepleaseplease registerregisterregisterregister

forforforfor freefreefreefree accounts.accounts.accounts.accounts. SuccessfulSuccessfulSuccessfulSuccessful registeredregisteredregisteredregistered accountaccountaccountaccount justjustjustjust needneedneedneed totototo

fillfillfillfill inininin thethethethe validvalidvalidvalid emailemailemailemail addressaddressaddressaddress andandandand initialinitialinitialinitial passwordpasswordpasswordpassword .... UsingUsingUsingUsing

thethethethe successfulsuccessfulsuccessfulsuccessful registeredregisteredregisteredregistered accountaccountaccountaccount totototo loginloginloginlogin thethethethe FREEIP.AsFREEIP.AsFREEIP.AsFREEIP.As itititit

showshowshowshow inininin thethethethe followingfollowingfollowingfollowing pictures.pictures.pictures.pictures.

https://itunes.apple.com/cn/app/free-ip/id898690336?Mt=8
https://itunes.apple.com/cn/app/free-ip/id898690336?Mt=8
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①①①① ②②②②

③③③③ ④④④④
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2.Add2.Add2.Add2.Add DeviceDeviceDeviceDevice

2.12.12.12.1、、、、UseUseUseUse SNSNSNSN codecodecodecode addaddaddadd IPC/NVR/DVR.IPC/NVR/DVR.IPC/NVR/DVR.IPC/NVR/DVR.

AfterAfterAfterAfter thethethethe firstfirstfirstfirst successfulsuccessfulsuccessfulsuccessful loginloginloginlogin FREEIPFREEIPFREEIPFREEIP ，，，，thethethethe systemsystemsystemsystem willwillwillwill bebebebe

promptedpromptedpromptedprompted totototo addaddaddadd devicedevicedevicedevice ，，，，clickclickclickclick ““““ addaddaddadd devicedevicedevicedevice”””” directly,systemdirectly,systemdirectly,systemdirectly,system

willwillwillwill automaticautomaticautomaticautomatic startupstartupstartupstartup QRQRQRQR codecodecodecode scanningscanningscanningscanning statestatestatestate。。。。AtAtAtAt thisthisthisthis timetimetimetime

onlyonlyonlyonly needneedneedneed totototo placeplaceplaceplace thethethethe QRQRQRQR codecodecodecode iconiconiconicon inininin thethethethe scanningscanningscanningscanning areaareaareaarea，，，，

thethethethe systemsystemsystemsystem willwillwillwill automaticallyautomaticallyautomaticallyautomatically identifyidentifyidentifyidentify。。。。AsAsAsAs shownshownshownshown belowbelowbelowbelow：：：：

⑤⑤⑤⑤ ⑥⑥⑥⑥ ⑦⑦⑦⑦
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⑧⑧⑧⑧ ⑨⑨⑨⑨ ⑩⑩⑩⑩

2.22.22.22.2、、、、ManageManageManageManage DeviceDeviceDeviceDevice

ClickClickClickClick ,and,and,and,and enterenterenterenter intointointointo thethethethe devicedevicedevicedevice managementmanagementmanagementmanagement menumenumenumenu。。。。ExecutedExecutedExecutedExecuted

totototo addaddaddadd multiplemultiplemultiplemultiple devices,devices,devices,devices,，，，，deletedeletedeletedelete andandandand modifymodifymodifymodify devicedevicedevicedevice namenamenamename。。。。AsAsAsAs

shownshownshownshown belowbelowbelowbelow：：：：

2.2.12.2.12.2.12.2.1、、、、HowHowHowHow totototo addaddaddadd multiplemultiplemultiplemultiple devicesdevicesdevicesdevices；；；；

PicPicPicPic 1111 PicPicPicPic 2222 PicPicPicPic 3333
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2.2.22.2.22.2.22.2.2、、、、DeleteDeleteDeleteDelete Device;Device;Device;Device;

PicPicPicPic 4444 PicPicPicPic 5555 PicPicPicPic 6666

ClickClickClickClick onononon thethethethe selectedselectedselectedselected devicedevicedevicedevice youyouyouyou needneedneedneed totototo deletedeletedeletedelete，，，，andandandand clickclickclickclick””””

deletedeletedeletedelete devicedevicedevicedevice”””” onononon thethethethe jumpjumpjumpjump pagepagepagepage

2.2.32.2.32.2.32.2.3、、、、DeviceDeviceDeviceDevice namenamenamename modificationmodificationmodificationmodification

ClickClickClickClick onononon thethethethe selectedselectedselectedselected devicedevicedevicedevice youyouyouyou needneedneedneed totototo modifymodifymodifymodify，，，，editediteditedit onononon thethethethe

““““devicedevicedevicedevice namenamenamename””””。。。。
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PicPicPicPic 7777 PicPicPicPic 8888 PicPicPicPic 9999

2.32.32.32.3、、、、UseUseUseUse RTSPRTSPRTSPRTSP portportportport addaddaddadd IPC/NVR/DVR.IPC/NVR/DVR.IPC/NVR/DVR.IPC/NVR/DVR.

ClickClickClickClick totototo enterenterenterenter intointointointo operationoperationoperationoperation interfaceinterfaceinterfaceinterface，，，，AndAndAndAnd clickclickclickclick ““““AddAddAddAdd

devicedevicedevicedevice””””,,,, firstfirstfirstfirst selectselectselectselect““““DeviceDeviceDeviceDevice typetypetypetype”””” ofofofof youryouryouryour currectcurrectcurrectcurrect devicedevicedevicedevice，，，，

inputinputinputinput““““DeviceDeviceDeviceDevice namenamenamename””””，，，，fillfillfillfill inininin thethethethe devicedevicedevicedevice IPIPIPIP addressaddressaddressaddress inininin addressaddressaddressaddress

barbarbarbar ，，，，andandandand fillfillfillfill inininin thethethethe RTSPRTSPRTSPRTSP portportportport valuevaluevaluevalue ofofofof thethethethe currentcurrentcurrentcurrent devicedevicedevicedevice

inininin thethethethe portportportport bar,andbar,andbar,andbar,and fillfillfillfill inininin accountaccountaccountaccount andandandand passwordpasswordpasswordpassword ofofofof thethethethe currentcurrentcurrentcurrent

devicedevicedevicedevice inininin thethethethe userNameuserNameuserNameuserName andandandand Password.Password.Password.Password. ClickClickClickClick thethethethe ““““SaveSaveSaveSave”””” buttonbuttonbuttonbutton

afterafterafterafter fillfillfillfill inininin thethethethe correctcorrectcorrectcorrect information.information.information.information.
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PicPicPicPic 10101010 PicPicPicPic 11111111 PicPicPicPic 12121212

PicPicPicPic 13131313 PicPicPicPic 14141414
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2.Other2.Other2.Other2.Other functionsfunctionsfunctionsfunctions introductionintroductionintroductionintroduction
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4.FAQ4.FAQ4.FAQ4.FAQ

1111、、、、 FREEIPFREEIPFREEIPFREEIP installationinstallationinstallationinstallation requirementsrequirementsrequirementsrequirements onononon thethethethe mobilemobilemobilemobile operatingoperatingoperatingoperating

system?system?system?system?

AnswerAnswerAnswerAnswer：：：：AndroidAndroidAndroidAndroid smartsmartsmartsmart phonephonephonephone operatingoperatingoperatingoperating systemsystemsystemsystem AndroidAndroidAndroidAndroid

2.3.32.3.32.3.32.3.3 versionsversionsversionsversions andandandand aboveaboveaboveabove allallallall cancancancan install.install.install.install.

2222、、、、WhichWhichWhichWhich mailboxmailboxmailboxmailbox supportsupportsupportsupport totototo registerregisterregisterregister accountaccountaccountaccount？？？？

AnswerAnswerAnswerAnswer：：：：ToToToTo meetmeetmeetmeet thethethethe demanddemanddemanddemand ofofofof customerscustomerscustomerscustomers support,support,support,support, FREEIPFREEIPFREEIPFREEIP

serverserverserverserver supportsupportsupportsupport thethethethe applicationapplicationapplicationapplication registrationregistrationregistrationregistration ofofofof multiplemultiplemultiplemultiple validvalidvalidvalid

mailboxesmailboxesmailboxesmailboxes onononon thethethethe internet.internet.internet.internet.

3333、、、、 TheTheTheThe registeredregisteredregisteredregistered accountaccountaccountaccount cancancancan bebebebe loglogloglog inininin onononon differentdifferentdifferentdifferent mobilemobilemobilemobile

phonephonephonephone atatatat thethethethe samesamesamesame time?time?time?time?

AnswerAnswerAnswerAnswer：：：：AAAA samesamesamesame registeredregisteredregisteredregistered accountaccountaccountaccount cancancancan realizerealizerealizerealize totototo loglogloglog inininin

andandandand previewpreviewpreviewpreview atatatat differentdifferentdifferentdifferent mobilemobilemobilemobile phonesphonesphonesphones atatatat thethethethe samesamesamesame time.time.time.time.

4444、、、、WhenWhenWhenWhen scanscanscanscan thethethethe QRQRQRQR codecodecodecode totototo addaddaddadd device,device,device,device, itititit showsshowsshowsshows““““ thethethethe devicedevicedevicedevice

hashashashas beenbeenbeenbeen bindingbindingbindingbinding””””.... WhatWhatWhatWhat happened?happened?happened?happened?

AnswerAnswerAnswerAnswer：：：：FREEIPFREEIPFREEIPFREEIP systemsystemsystemsystem stipulatedstipulatedstipulatedstipulated oneoneoneone devicedevicedevicedevice cancancancan onlyonlyonlyonly addedaddedaddedadded

bybybyby oneoneoneone account,account,account,account, cancancancan notnotnotnot addedaddedaddedadded bybybyby multiplemultiplemultiplemultiple registeredregisteredregisteredregistered accountsaccountsaccountsaccounts

atatatat thethethethe samesamesamesame time.time.time.time.
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5555 、、、、 WhyWhyWhyWhy thethethethe addedaddedaddedadded devicedevicedevicedevice appearsappearsappearsappears totototo disconnectdisconnectdisconnectdisconnect duringduringduringduring

previewing?previewing?previewing?previewing?

AnswerAnswerAnswerAnswer：：：：PleasePleasePleasePlease checkcheckcheckcheck thethethethe networknetworknetworknetwork statusstatusstatusstatus ofofofof thethethethe devicedevicedevicedevice andandandand

mobilemobilemobilemobile phone,phone,phone,phone, ensureensureensureensure smoothsmoothsmoothsmooth networknetworknetworknetwork status.status.status.status. TryTryTryTry totototo previewpreviewpreviewpreview atatatat

thethethethe BDBDBDBD statusstatusstatusstatus。。。。AndAndAndAnd wewewewe suggestsuggestsuggestsuggest totototo useuseuseuse WIFIWIFIWIFIWIFI whenwhenwhenwhen previewpreviewpreviewpreview atatatat thethethethe

HDHDHDHD status.status.status.status.

6666、、、、MyMyMyMy mobilemobilemobilemobile languagelanguagelanguagelanguage isisisis foreignforeignforeignforeign language,language,language,language, whywhywhywhy cancancancan notnotnotnot openopenopenopen

FREEIP?FREEIP?FREEIP?FREEIP?

AnswerAnswerAnswerAnswer：：：：FREEIPFREEIPFREEIPFREEIP systemsystemsystemsystem onlyonlyonlyonly supportsupportsupportsupport ChineseChineseChineseChinese andandandand EnglishEnglishEnglishEnglish

languagelanguagelanguagelanguage atatatat present.present.present.present.
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